PRIVACY POLICY STEPHANE BVBA
1.

SCOPE

Stephane BVBA cares about your privacy, and in this regard always acts in accordance with
the provisions of the Belgian Privacy Law (Law of 8 December 1992 on the protection of
privacy in relation to the processing of personal data). Read this Privacy Policy to find out
more about the way personal data are collected and processed on its websites.
This Privacy Policy is applicable to the websites operated by Stephane BVBA (hereafter
referred to as a "Website"). The registered head offices of Stephane BVBA are located at
Generaal Lemanstraat 4, 2600 Antwerp, Belgium, and its company number is 0884.709.878.
By using the Website and communicating personal data, you formally agree with the
conditions indicated below under which Stephane BVBA collects, processes and transfers
and/or (depending on the case) you guarantee that these conditions have been
communicated to and accepted by the individuals concerned to whom the personal data
relates.
2.

SECURITY

Stephane BVBA undertakes to take all suitable technical and organizational measures to
protect your personal data against destruction, loss, unintentional modification, damage or
disclosure.
3.

PROCESSING OF PERSONAL DATA

3.1. Collection, processing and purposes of the personal data on the Website
For each use of the Website, different personal data and log files about you are collected,
i.e. your IP address, the website from which you are redirected to the Website, the date and
duration of your use of the Website, your browser, your operating system, your surfing
behaviour and, more particularly, the pages you visit on the Website.
These data are only used for statistical purposes and to analyse and optimize the
functioning and the use of the Website. To this end, Stephane BVBA uses the tracking
software services of third parties to which these data are communicated for these purposes.
The use of such software does not allow Stephane BVBA to identify the user of the Website.
As from the moment that your visit is not limited to general information gathering and, more
specifically, when, using the Website, you (i) register or log into your account, and use
features available only to logged-in users; (ii) contact Stephane BVBA; or (iii) agree to
receive the newsletter of Stephane BVBA, additional data are moreover requested and/or
collected, including your name, email address, password and, if applicable, language
preference, telephone number, address and payment details.
Such data are used respectively:

(i) to let you use your account on the Website, including by saving your data and
profile data, to optimise, improve and maintain the Website, to enable you to
purchase a paying subscription on the Website as well as for purposes of customized
marketing via emails and to customise the Website according to your preferences;
(ii) to deal with your question, request or communication and to answer if applicable;
and
(iii) to provide you with the newsletters and customized marketing via email, when
you sign up for them.
and, to this end, can be transferred to third parties as explained below.
3.2. Transfer to third parties
Stephane BVBA may also transfer certain personal data to third parties, among other things,
for the following purposes:
• To service providers of Stephane BVBA insofar needed for the maintenance,
management and performance of the Website;
• To the competent authorities in case of threatening or pending legal proceedings.
These third parties act as a "data controller" during the performance of these and other
processing of personal data. For more information regarding these processing, Stephane
BVBA therefore also refers to the applicable privacy policy of these third parties.
3.3. International transfer
By using the Website, you expressly acknowledge and agree that, in the framework of the
mentioned processing of personal data, data can be transferred to countries outside the
European Economic Area, not affording a similar level of protection for personal data.
3.4. Location data available on the Website
Using the functionalities of the Website, maritime location data including the type of vessel,
position, course and speed is displayed. Such information is not stored or processed for
longer than 72 hours. Stephane BVBA adheres to applicable Belgian Privacy Law when
displaying such information.
The Website will not collect your location data when consulting the maritime location data
provided on the Website. Any information you input or upload will only be processed in
accordance with the applicable General Terms and Conditions.
4.

RIGHT OF ACCESS, ADAPTATION AND RECTIFICATION

As provided for by Belgian Privacy Law, you have a right of access, adaption and
rectification of your personal data, at any time and free of charge. If you have an account on
the Website, you have the possibility to manage and modify your profile data yourself and to

choose to stop receiving emails from Stephane BVBA. Similarly, you can oppose, free of
charge, to the processing of your personal data for direct marketing purposes in contacting,
in writing, the Stephane BVBA, at the address indicated below.
5.

COOKIE POLICY

This section of the Privacy Policy contains Stephane BVBA’s cookie policy and explains
which cookies are being used on the Website. Stephane BVBA uses cookies within the
framework of its general policy regarding the protection of your privacy and the processing of
your personal data.
What Are Cookies?
Cookies are small information files which are saved by the server of a website through the
browser temporarily or permanently on your computer or device. Cookies contain a unique
code, which enables to recognize your browser during your visit to a website (this is a
"session" cookie") or also during later visits (this is a "permanent" cookie). Cookies enable to
simplify, complete or personalize the use of a Website.
Use of Cookies on the Websites of Stephane BVBA
The Websites of Stephane BVBA use different types of cookies:
Necessary cookies
These cookies are indispensable to be able to visit the Websites and to use certain areas.
These cookies allow you for example to navigate between website areas, or to fill out forms.
Cookies are necessary when you wish to log in to the Website client area in order to
securely verify your identity, before we grant you access to your personal information. If you
decline to use these cookies, certain areas of the website will not function or not function
properly.
Functional cookies
Functional cookies are cookies that facilitate and make the use of the Websites more
pleasant and enable a more personalized surfing experience. These are cookies that for
instance remember your language preferences, and the cookie which keeps track of whether
you were already asked to participate in a survey, as to not present you time and again with
the same survey.
Performance cookies
These are cookies that serve to gather information on the way in which visitors use the
Websites, such as information regarding the number of pages visited or the number of error
messages displayed, to analyse and optimize the use of the Websites.
Management of cookies

Your browser settings enable you to decline to install cookies. You can also at all times
delete installed cookies from your computer or mobile device. On the following website, you
will find how to decline and delete cookies for most commonly used browsers: http://
www.allaboutcookies.org.
6.

CONTACT INFORMATION

Stephane BVBA is responsible for the processing of these personal data and ensures the
confidentiality and security of these data. If for any reason you believe that certain maritime
location data should not be displayed on the Website, please contact Stephane BVBA using
the contact details provided below, which will evaluate such requests.
You can contact Stephane BVBA at the following address: info@canaleye.be.
Stephane BVBA reserves the right at all times to modify its Privacy Policy. It is your
responsibility to regularly review this Privacy Policy and to only observe the last version. The
last revision of this Privacy Policy occurred on 31 March 2015.

